
S E R V I C E  A T- A - G L A N C E

ModernISE Expert
Augment your IT team with on-demand access to experts who manage, maintain, and optimize Cisco 
ISE deployments — ensuring up-to-date deployments and configuration, and general ISE 
maintenance in accordance with industry best practices.

1 or 3-year terms SM / MD / LG / Custom sizes 3 tiers

W H AT ' S  I N C L U D E D

Health Assessments

Proactive ISE configuration, 
performance & health reviews

Software 
Management

Planned upgrades, patches & 
hotfixes with proven test plans

Certificate 
Maintenance

Renewals & replacements 
before they expire

Design & Config 
Support

ISE design, deployment & 
configuration support across 
your adoption journey 
(Advantage & Premier)

Consulting & 
Advisory

Monthly expert hours · 
troubleshooting & Cisco TAC 
advocacy

Sized to your deployment: Small (≤2 nodes) · Medium (≤8) · Large (≤16) · Custom (>16).

Order direct, through your preferred partner, or 
via the Cisco Global Price List (GPL/MINT):
Cisco account teams receive quota credit on MINT orders.

MINT-SECURITY-MCY

Free quote

info@moderncyber.com   ·   moderncyber.com



S E R V I C E  A T- A - G L A N C E  ·  
M O D E R N I S E  E X P E R T

S U B S C R I P T I O N  T I E R S

Key feature Essentials Advantage Premier

ISE design, deployment & configuration support — Monthly hours: SM 8H · 
MD 12H · LG 16H

✓

Cisco ISE health assessment (per year) 1 2 4

Certificate renewal or replacement ✓ ✓ ✓

ISE software patch · software upgrade ✓ ✓ ✓

ISE discovery & design review · onboarding ✓ ✓ ✓

Support Email & web Email & web Email & web

B E N E F I T S

• All tiers: optimize your Cisco ISE investment with a proactive ISE health assessment, software 
management (upgrades, patches, hotfixes), and ISE certificate maintenance

• Advantage & Premier: maximize and extend your IT team with predictive costs — ISE design, 
deployment & configuration support from ModernCyber's Cisco ISE hyper-specialists

• Minimize risks of configuration changes and upgrades — circumvent complex issues via our 
proven test-plan methodology and solution view

• Work side-by-side with our technical advisors for troubleshooting and customer advocacy when 
interfacing with Cisco TAC

3,500+
engineers trained at 95+ 

organizations

4.95/5
delivery satisfaction 

score

~20 yrs
Cisco Security 

implementation 
experience

Cisco
Advisor Partner · Cisco 

Press authors

Find us on the Cisco Global Price List:  MINT-SECURITY-MCY

Free quote:  info@moderncyber.com
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