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Cisco Security Expert as a Service

Supplement your IT team with on-demand access to experts who manage, maintain, and optimize
Cisco Security solutions — keeping deployments and configuration up to date, in accordance with
industry best practices.

1 or 3-year terms 3 tiers Consulting & advisory

WHAT'S INCLUDED

Onboarding & Health Assessments Certificate
Discovery Maintenance
Solution view, priorities & Proactive configuration & Renewals & replacements
success criteria performance reviews before they expire

Consulting & Upgrades & TAC
Advisory Advocacy

Continuous white-glove design, Proven test-plan upgrades -
configuration & operations escalation support & customer
support from Cisco Security advocacy with Cisco TAC
specialists

Consistent ongoing optimization, maintenance, and support — three tiers of incremental resourcing.

Order direct, through your preferred partner, or
via the Cisco Global Price List (GPL/MINT):
Cisco account teams receive quota credit on MINT orders.

Free quote .lll-lll.
_ CISCO
info@moderncyber.com - moderncyber.com PARTNER
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SUPPORTED CISCO SECURITY SOLUTIONS

Secure Firewall (FMC, FTD &

Identity Services Engine (ISE) Secure Client & AnyConnect ASA)

XDR — eXtended Detection &

Secure Network Analytics
Response

Secure Endpoint & Orbital

Secure Malware Analytics Secure Access & Umbrella Duo & Email Security

Al & Cloud Defense HEAE Worl_(load s
Hypershield

BENEFITS

Optimize your Cisco Security investment by keeping the solution up to date, adopting new use
cases, and enhancing configuration with current industry best practices

Maximize and extend the capabilities of your current IT team with predictive costs — leverage
our experts for solution escalations, complex use cases, and integrations

Minimize risks of configuration changes and upgrades — circumvent complex issues via our
proven test-plan methodology and solution view

Work side-by-side with our technical advisors for troubleshooting and customer advocacy with

Cisco TAC
3,500+ 4.95/5 ~20 yrs Cisco
engineers trained at 95+ delivery satisfaction Cisco Security Advisor Partner - Cisco
organizations score implementation Press authors

experience

Find us on the Cisco Global Price List: atfran]n,
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PARTNER

Free quote: info@moderncyber.com
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